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Summary: 
 
B. Moyer Radio Communications will provide Maintenance services as outlined below for 
Public Safety Agencies of York County, Pennsylvania. 
 
Services under this agreement will be provided during normal working hours on a first come 
first served basis with Priority Service given to Maintenance Agreement customers. 
 
Maintenance Agreement customers will be entitled to discounts on non covered parts, 
accessories and battery purchases. 
 
Maintenance agreements will be invoiced on a quarterly basis. 
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Mobile Radios / Base Stations 
 
 
 
 
 

What is covered: 
 

 Travel to customer location 
 On-Site diagnostics 
 Simple repairs  that can be performed on-site 
 Loaner mobile radio if your unit needs to be pulled for service. (Subject to availability) 
 Parts and labor to repair unit back to manufacturer specs. 
 Return of radio to customer vehicle 

 
 
What is not covered: 
 

 External devices.  Microphones, Speakers and Broken Antennas. 
 Radios which display obvious physical abuse/damage. 

 
 NOTE: Customers presenting radios which in B Moyer Radio’s professional opinion are 

not economically repairable will be given the option to replace the radio at the current 
State Contract discount or remove the radio from service.  At this point the radio will be 
removed from the maintenance contract and any monies for the remaining term will be 
refunded. 
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Portable Radios 
 
 
 

 
 
What is covered: 
 

 Pick-up and Delivery  On-Site diagnostics 
 Simple repairs  that can be performed on-site 
 Parts and labor to repair unit back to manufacturer specs. 

 
 
What is not covered: 
 

 External devices.  Speaker Microphones, Antennas and batteries. 
 Radios which display obvious physical abuse/damage. 

 
 

 NOTE: Customers presenting radios which in B Moyer Radio’s professional opinion are 
not economically repairable will be given the option to replace the radio at the current 
State Contract discount or remove the radio from service.  At this point the radio will be 
removed from the maintenance contract and any monies for the remaining term will be 
refunded. 

 
 
 
 
 
 
 
NOTES: 

 Radios may be dropped off and picked up at a B Moyer Radio facility.   
 Pick-up and Delivery will be scheduled based on availability of Technicians in a 

particular area. 
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Fee Schedule 
 

 
Harris M7100 Control Station……………………………$10.00 per month……$120.00 Year 
 
 
Harris M7100 Mobile Radio………………………………$10.00 per month……$120.00 Year 
 
Harris M7100 Dual Head Radio………………………….$11.50 per month……$138.00 Year 
 
Zetron DDC100 Remote Units…………………………...$  3.00 per month……$ 36.00  Year 
 
 
Harris P5100 / P7100 / P7300 Portable Radio…………$8.50 per month……..$102.00 Year 
 
 
 
Fees will be invoiced on a quarterly, semi-annual or annual basis.  Customer choice. 
 
 
Customer will provide a list of Model and Serial numbers for radios to be covered under this 
agreement. 
 
Maintenance Agreements will be placed on hold or cancelled for customers with invoices 
more than 60 days past due. 
 
 
 
 
B Moyer Radio Communications reserves the right to deny a maintenance agreement for any radio 
that in our opinion is not in a condition to be properly serviced due to age or condition. 
 


