
South Central PA CISM Team 
CISM Services Questionnaire 

 
Our team continues to evaluate the services we offer.  We would appreciate your 
assistance by providing your perceptions regarding services provided by the team.  
 
Please complete and return this questionnaire to:  
South Central PA CISM Team 
118 Pleasant Acres Rd. 
York, PA 17402 
Fax: 840-7406 
E-mail: bklauer@ycdes.org 
 
Date of Service:         
 
1. How beneficial were the CISM services you received for this incident? (check one) 
 
NOT BENEFICIAL AT ALL       NO OPINION       SOMEWHAT BENEFICAL            BENEFICIAL        VERY BENEFICIAL 
                       1        2   3   4         5 

 
2. What aspect of the CISM service was most valuable to you?       
                                                                                                                                    
      
 
      
 
3. What suggestions do you have for improving the CISM process or services?                  
      
 
      
 
4. Have you participated in CISM services in the past? (check one)    YES       NO 
 
5. Would you attend a CISM intervention in the future? (check one)    YES      NO              
                                                         
6. Additional comments:       
 
      

 
      
 
     Thank you for your assistance! 
 


