
POSITION OPENING 
 

June 23, 2016 
 

IS Administrator 
E-911 

The Information Services Administrator, under the administrative direction of the YCDES Deputy 
Director-Technology will be primarily responsible for the YCDES Center and EMA information systems 
infrastructure and operational performance standards 24/7/365 
 
The YCDES IT (Department of Emergency Services Information Technology) Team consists of four (4) 
team members that provide 7/24/365 technical support services to both the YCDES Center and EMA. 
  
The IS Administrator is also responsible for reviewing, coordinating and utilizing all the available 
resources for the efficient operation of the YCDES computerized hardware, software and both LAN and 
Wireless networks. Work is carried out within the framework of well-defined policies, procedures and 
independent judgment. 
 
Essential Requirements, Duties, and Responsibilities: 

 Manage the YCDES and EMA Information Systems 24/7/365. 
 Ensure adequate technical staff coverage 24/7/365. 
 Develop and maintain standard operating procedures. 
 Direct supervision of the YCDES IT. 
 Ability to carry out authorized county disciplinary procedures up to a three day suspension. 
 Prepare an annual budget for YCDES IT. 
 Supervise the implementation of large projects involving the installation and upgrade hardware 

including Cisco equipment. 
 Supervise the implementation of software versions and point releases. 
 Manage the training of all new YCDES IT hires. 
 Evaluation and recommendation of computer hardware, software and contracted services. 
 Act as the County YCDES IT liaison for all IS problems between York County and non York 

County agencies.   
 Work and coordinate with service contractor(s) and vendors as needed. 
 Supervise management of YCDES equipment inventory databases. 
 Assist with RFP development for new technical projects. 

 
Educational Requirements and Job Skills:  

 Associates Degree in practical applications of computer technologies, computer principles/procedures, and 
electronics or equivalent experience. 
 
Examples of equivalent experience: 

 Work experience in maintaining public safety technical equipment and service 
 Work experience in maintaining computer networks, servers, workstation and peripherals 

including Cisco related equipment. CCNA, Network + helpful. 
 Work experience in maintaining public safety software programs 
 Technical certifications 
 Direct supervision of subordinates 
 Experience evaluating prospective technology products and services 
 Experience of Service Contract Management 

 

OFFICIAL JOB DESCRIPTION AVAILABLE IN THE HUMAN RESOURCES OFFICE 

   
Please stop by the Human Resources Office or visit www.yorkcountypa.gov to complete an 

application. 
Our address is Department of Human Resources 

28 East Market Street 
York, PA 17401 


