
Twelve Step Programs: How to Best 
Help Clients/Patients Access & Utilize 
TSP’s Part 1 & 2 

 
DESCRIPTION: 

This workshop is designed for professionals who 
are in a position to refer to and utilize various 
Twelve Step Programs (TSP’s) both persons with 
TSP knowledge and experience as well as those 
with no or little knowledge and experience will 
benefit from this workshop. The history and 
evolution of TSP’s will be presented with a 
discussion of the basic concepts, philosophies and 
principles that contribute to TSP’s being a proven 
“Evidence-Based Best Practice” for treating 
alcoholism and addiction. Part II will use the 
experience of attendees’ attendance at an open 
TSP meeting. The focus will be upon how 
professionals now know what they are referring to, 
can better support, facilitate, educate, and counsel 
their participation in these programs.

TRAINER: 

Kenneth A. Dickinson 

Mr. Kenneth A. Dickinson is a Registered 
Pharmacist with a Masters in Health Education and 
for over twenty years has worked in 
Addictions/Behavioral Health prevention, 
treatment, and education. Ken is a nationally 
recognized educator and lecturer, a trainer for the 
Pennsylvania Bureau of Drug and Alcohol 
Programs, and Adjunct Faculty at Drexel University 
and Alvernia College.  In his endeavors to educate 
professionals Ken has held many other faculty and 
training appointments.    
 
 
 

Registration Information 
DATES OF TRAINING: August 21, 2014 

REGISTRATION DEADLINE: August 18, 2014 

Cost: $15 Class Limit: 30 

NO REFUNDS 

PCB Credits 6, NASW CE’s - Pending 

Site:  Pleasant Acres Annex, Meeting Room 1 
112 Pleasant Acres Road 
York, PA 17402 

Time:  
8:30 – 9:00  Check-in  
9:00 – 12:00 Training 
12:00 – 1:00 Lunch (Provided) 
1:00 – 4:00  Training 

Please arrive on time. The trainer has the right to 
not admit latecomers to the training  

TO REGISTER: 
1) Complete this form and return to YADAC attn. 
Michael Maletz (email, fax or mail)  

2) You must be registered in the Department of 
Drug and Alcohol Programs’ Training 
Management System (TMS) as a USER. 

To set up a user account in the DDAP TMS go to: 
https://apps.ddap.pa.gov/tms/ 
 
No Show Policy: If you register and do not show, you are still 
responsible for payment!   

If you register and cannot attend, you must log onto the TMS 
or call us to cancel before 9:00 am on the event date.  You 
can no longer substitute the day before the training.   

Please note that DDAP will also charge registrants a $50 
administrative fee for not canceling.  This fee is in addition to 
the $15 YADAC training fee. 

Note if you have not received an email confirmation you may 
not be registered, please contact us. Your name must appear 
on the course roster for credit. Sorry, no walk-in’s.   

Registration: 12 Step Programs … 
DATE OF TRAINING: August 21, 2014 
REGISTRATION DEADLINE: August 18, 2014 
SITE:      Pleasant Acers Annex, Meeting room 1 

112 Pleasant Acres Road 
York, PA 17402 

CREDITS: PCB Credits 6, NASW CE’s 6-Pending 
TRAINING CONTACT: Michael Maletz 

EMAIL: 
mailto:mamaletz@yorkcountypa.gov?subject=
12 Step Training 8/21 & 8/22 
Phone: 717-771-9222 Fax: 717-771-9709 

PAYMENT: COST: $15 (check, MO, Cash) 
 Enclosed     Pay at door  Company sending 

Checks payable to YADAC – No Refunds 
LUNCH PROVIDED: 
 Vegetarian Meal 
Name:        

Agency:       

Address:        

      

      

      

Phone:       

Fax:        

Email:        

 Please add me to your mailing list. 
Mailing address: 

York/Adams Drug and Alcohol Commission  
Attn: Michael Maletz 
100 West Market St., Suite B04, 
York PA 17401 
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