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The safety of our patients, their families, and our employees is our top priority, and we continue to diligently take all precautions in response to the threat posed by COVID-19.
· We are working closely with Acadia’s corporate quality and compliance teams, receiving proactive and ongoing support that is guided by and in adherence to the recommendations distributed by the U.S. Centers for Disease Control and Prevention.
· We are monitoring CDC updates as released.
· We are in communication with our local health department to receive important community-specific updates.
· Infection prevention and control training has been provided to all staff. 
· Each program has established an Infection Control Team that will meet regularly to evaluate implementation of the policy and procedures at the site level.
· Thorough disinfection and hygiene guidance has been provided and is being monitored.
· Patient care supplies such as masks and hand sanitizer are being closely monitored and utilized.
· Personal protective equipment items are being inventoried and purchased as needed.
· We are reviewing cleaning services and contracts to confirm that additional support is available. Environmental Cleaning Checklists have been provided to outline all necessary tasks to ensure disinfecting of various areas of the facility.
· We have enhanced screening measures for all referrals and are taking necessary precautions.
· Staff have been provided with the policy and procedures for managing care of any patient presenting with symptoms.
· EAP Information and webinars on managing stress during an outbreak, strategies to tackle feelings of anxiety, ways to address signs of panic in the workplace, and when to reach out for help and support has been disseminated to all staff by HR.
Effective Friday, March 13, 2020 and until further notice, Support Programs and visitation has been suspended. No visitors will be permitted in patient areas, unless clinically necessary. In the event where visiting is deemed clinically necessary, there will be a screening process prior to entry.  
The visiting restriction includes the cessation of off campus activities, community-based support groups and meetings that are held at White Deer Run of York & Lancaster and New Perspectives at White Deer Run, as well as visitors who identify themselves as external providers for patients.  We are making efforts to increase phone access and investigating other ways to engage support persons in treatment.  
[bookmark: _GoBack]Please do not hesitate to reach out to your facility leadership team with any questions or concerns. 
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