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Office of the County Controller

Gregory F Bower Administrative Center
Controller 28 East Market Street, Room 232
York, Pennsylvania 17401-1596
Tyler J Chronister Voice 717-771-9616
Deputy Controller Fax 717-771-4330
County of York, Pennsylvania
August 5, 2019

Franklintown Borough
Rhonda Harpster
16 Franklintown Road

Dilisburg, PA 17019

Dear Franklintown Borough:

Attached is the audit report of your tax collection records for the County of York, prepared by the York County
Controller’s Office. Our procedures were performed covering the 2018 tax year, which began on February 15,
2018 and ended on January 15, 2019, including the final settlement for the 2018 tax year.

The expanded scope of the Office of the County Controllers Audit Department is under the authority of the
Pennsylvania Local Tax Collection Law at 72 P.S. § 5511.1, et seq. specifically 5511.26. Through the guidance
and procedures contained in the Local Tax Collection Law, we have issued this report based upon the audit.

Our audit was conducted in order to determine the accuracy of the timeliness of the County real estate taxes
collected and to obtain an understanding about whether the tax collections are free of material flaws, among other
procedures, No significant deficiencies, findings, or non-compliance were noted during our review.

The financials we have audited for the 2018 tax year are attached as Exhibit A and will be included in a summary
report issued to the York County Board of Commissioners. The information included in the report is intended
solely for the use of the Franklintown Borough Tax Collector, Rhonda Harpster, and the York County Board of
Commissioners, and should not be used by anyone other than these specified parties without consent. However,
public policy dictates that this report is a matter of public record and its distribution is not limited.

Respectfully Yours,

Gregory F. Bower, MBA
Controller

Tyler J. Chronister
Deputy Controller




Franklintown Borough Tax Collector
Audit Notes
For the period of February 15, 2018 through January 15, 2019

Note A — DESCRIPTION OF TAX COLLECTOR AND TAXING DISTRICT

Rhonda Harpster was appointed to the position of Franklintown Borough Tax Collector in 2015. Each tax
collector’s position is a two year term.

In York County, elected or appointed tax collectors are responsible to collect real estate taxes for the
County and municipalities. Under the Local Tax Collection Law, the tax collector is required to submit a
tax collector report approved by the Department of Community and Economic Development (DCED) and
all monies collected in the prior month to the York County Treasurer and the municipality in which they
are elected by the tenth day of the following month. When the final settlement of tax records is completed
by January 15 of the subsequent year, the tax collector submits unpaid tax parcels to the York County Tax
Claim Bureau.

York County is comprised of 72 townships and boroughs. In 2018, Franklintown Borough had an
assessed total of $121,836.18 in York County. Franklintown Borough also had a total of 234 parcels.

Note B — SCOPE AND PROCEDURES OF AUDIT

The period of our review was from February 15, 2018 to January 15, 2019, which covers the 2018 tax
year.

The following procedures were performed during the audit:

e Ensure each tax collector is using a proper EIN and has insurance for deposits over $250,000

e Ensure monthly DCED reports are submitted by the tenth of the following month

e Ensure remittances from the monthly summaries match up with remittances from the general
ledger and balance out at the end of the tax year

e Ensure all financials submitted by the tax collector balance and match up with their annual
settlement

e Ensure the proper amounts are being collected during each period throughout the tax year and
balance at the end of the tax year

e Ensure the proper amount of interims, exonerations, and collected parcels are being collected
each month

e Ensure the correct amount of parcels is the same amount being paid and verify this matches with
the tax collector’s final report

e Ensure the tax collector’s bank statements properly align with the documentation they use to keep
track of deposits and payments

e Ensure we are able to track individual payments to the duplicate and verify taxpayers are paying
the correct amount based on the period

e Ensure each tax collector is being correctly compensated




Franklintown Borough Tax Collector
Audit Notes (Continued)
For the period of February 15, 2018 through January 15, 2019

Note C - TAX COLLECTION SYSTEM

The Treasurer’s Office purchased and implemented a new tax collection system in 2016 referred to as
iasWorld. iasWorld was developed by Tyler Technologies Inc. A spreadsheet designed by the Treasurer’s
Office and a brief stint with another tax collection system were what was used before the implementation
of iasWorld. The Treasurer’s Office chose iasWorld so all could use and would fit in with
Assessment/Tax Claim. The Elected Tax Collectors have the option of using the County provided system
or to use the system of their choice. Rhonda Harpster chooses to utilize her own system for tax
collections.




Franklintown Borough Tax Collector
Audit Findings and Observations
For the period of February 15, 2018 through January 15, 2019

This section of the report presents the findings and observations that resulted from our annual
examination of the financial records. Following any of the findings and observations noted, we provide
recommendations to correct or better the described occurrence.

York County provides taxpayers with a 2% discount period until April 17, a base collections period until

June 15, and a penalty period until December 31 of each year so that York County can use the tax dollars
to best serve the residents of York County as a whole.

OBSERVATION #1: Timely Submission of DCED Reports

Description: The following DCED reports were noted to be submitted after the stated submission date:

February was submitted on 3/14/18
March was submitted on 4/26/18
May was submitted on 6/13/18
July was submitted on 8/14/18
August was submitted on 9/11/18

S Wb =

Explanation: Ms. Harpster stated she submitted all but one of the above listed reports by the 10™ of the
following month as required. She stated the DCED report for August 2018 was submitted one day late
due to a person family issue. After speaking with Ms. Harpster, we noted the dates listed above were
dates entered by the Treasurer’s office and were the dates they processed the paperwork, not necessarily
the dates they were received in the Treasurer’s office.

Auditor’s Conclusion: This occurrence was listed as an observation, rather than a finding because it
appears the submission of the August report was an isolated instance. No Further action is required.

OBSERVATION #2: Deposit — VS — Deposit Detail

Description: We noted a $20.00 variance in the deposit dated 9/15/18 in the amount of $59,254.06 — the
deposit detail report listed the deposit as $59,234.06

Explanation: Ms. Harpster stated a $20.00 Certification Fee was inadvertently added into a check she
received from a settlement company.

Auditor’s Conclusion: This occurrence was listed as an observation, rather than a finding because it
appears to be an isolated instance. No further action is required.




Franklintown Borough Tax Collector
Audit Recommendations
For the period of February 15, 2018 through January 15, 2019

In the preceding section of this report, we listed any findings and observations from our audit. This
section of the report presents recommendations to correct or better the described occurrences in the Audit
Findings and Observations section as well as to help better the tax collection process by each tax collector
even if there were no findings or observations as a result from the audit,

There were no recommendations noted.




Franklintown Borough Tax Collector
Audit Summary
For the period of February 15, 2018 through January 15, 2019

We have performed the procedures explained in Note B in order to evaluate compliance for the 2018 tax
year ending on January 15, 2019 for the Franklintown Borough Tax Collector, Rhonda Harpster, Our
procedures described follow specific requirements of the Local Tax Collection Law and ensuring
compliance with the Local Tax Collection Law was the purpose of this audit.

Reportable conditions involved issues coming to our attention relating to significant deficiencies or non-
compliance that could adversely affect the tax collector’s ability to show a true representation of the
monies collected. While conducting our audit, we found no findings, significant deficiencies, or issues of
non-compliance.

We conducted our audit to obtain a reasonable understanding about whether the tax collections are free of
material flaws and to determine the accuracy of the timeliness of the County real estate taxes collected.
The financial affairs and compliance with the applicable law are the responsibility of the Franklintown
Borough Tax Collector. It is our opinion that the taxes were collected for the County in a timely manner.
It is also our opinion that the tax collections by the Franklintown Borough Tax Collector appear to be in
compliance with those generally accepted policies and procedures for tax collectors. We further believe
the monthly tax balances recorded on the monthly summaries and DCED reports are accurately stated.

The tax monies collected for Franklintown Borough in 2018 are shown in Exhibit A: Franklintown
Borough Tax Collections by Month.




- $

- S sonoAued powsd 1984400 J0 9PISING PIIIDYOI SWNOWY — plog pay

- $ Ay

- w asuzieg Juipuod Jeas
LT'LY8Y S e X 03304 Wy ST/TE/TT YBnOIY 8T/9T/9 - poLIad Alrusd
LULY8Y ¢ swmow/meg Buipuz 8T/ST/9 USnoiyy 8T/8T/y — pousd soey

8T/LT/v Y3no1y3 8T/ST/T - pouad Wunoasiq

%E0'96 %ST'S6 %E6'L %99t %EV'ES ‘
6£°9869TT S LTLY8Y $ 0CT0T6E'STT  $  £9°996 S £r'999'6 S LSLL9'S $ 98ZE0'T  $  6ETVYTOL  $ - $  88¢L $ 1Y10L
T0'699°€ LTIy £6'SE0Y 7699¢ T0'699€ - - - 81°915g B34 40 pu3
11008 8T°9TS8 1088 10°08 11T°008 - - 62°9TE6 yIAWIIIQ

- 67°9TE6 - - - - - - - 62°91€6 YIGNTAON
01°968 62916 TL°S86 19'68 01'968 - - - - 6€7CTTOT ¥380.100
PEPS8T 6€'7TT'0T 8L76ET'E 'S8T YEPSET - - - - - €L'990°E€T Y3gNILdIS
L8°9%1'T €L°990°E€T 95'T65T 697 L8°97Y'T - - - - - 09°ETS YT 15N9ny
75°80SY 09°E€1S YT 75°808Y - - 25°805% - - - 88'L YCYI06T Anf
S0'69T°T YTI06T S0'69T‘T - - S0'69T°T - - 62°€81°0C anr
S6'L68VL 67°€8T'0C £0°00v°€L - 6'L6V'T S6°L68VL - 218056 AVIN
65'8Y9 YT 718056 85°SSEYT - T0°€62 6589 VT - - £8°62L'60T TYdY
S8'660°CT €8'67L60T 26'€S8'TT £6'THT S8'S60°ZT - - 89'S¢8TCT HOYYIN

- $  89°SZ8TIL $ - $ - $ - $ - $ - 89'SZ8TCT  $ AdVNY93d

a589 @ k=t g BT 2ouejeg M:_.b:m paoy xe] je1ol z_m:mm 3.:& @ papej0d aseg @ palde)o) as1q 81T o pae)o) suox3y mﬁ:.d.ﬂ&\mmwuxm dduejeg Asud YIUOJAL

V Hqiyx3

8T0< - SNOILLDITIO) XV.1 3LVII1dNA HONOYOT NMOLNITDINVY



