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Things to Know about Fall Open
Enrollment
Fall Open Enrollment is the time of year when you
can change your Medicare coverage. You can:
• Join a new Medicare Advantage Plan or
stand-alone prescription drug plan
(Part D) plan
• Switch between Original Medicare with
or without a Part D Plan, and Medicare
Advantage

plan in your area that will offer you better health
and/or drug coverage at a more affordable price.
Research shows that people with Part D could
lower theirs costs by shopping among plans each
year. There could be another Part D plan in your
area that covers the drugs you take, with fewer
restrictions and/or lower prices.

Listed to follow are things to keep in mind while
you are choosing your Medicare coverage.
Fall Open Enrollment occurs each year from
October 15 through December 7.
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Any change you make during Fall Open
Enrollment will take effect January 1. In most
cases, Fall Open Enrollment is the only time you
can pick a new Medicare Advantage or Part D
plan. If you have Medicare Advantage, you can
also switch to Original Medicare. To get drug
coverage, you should also join a Part D plan.
Depending on where you live, you may be able to
buy a Medigap policy, which helps pay Original
Medicare costs. Limitations apply as to who can
buy a Medigap and when.
Review your current Medicare health and
drug coverage. If you are dissatisfied with your
coverage for next year, make changes during Fall
Open Enrollment.
If you have Original Medicare, take a look at next
year’s Medicare & You handbook to know your
Medicare costs and benefits for the upcoming year.
If you have a Medicare Advantage Plan, or a Part
D plan, you should receive an Annual Notice of
Change (ANOC) and/or Evidence of Coverage
(EOC) from your plan. Review these notices for
any changes in the plan’s costs, benefits, and/
or rules for the upcoming year. Even if you are
satisfied with your current Medicare coverage, look
at other Medicare options in your area that may
better suit your individual needs in the upcoming
year. For example, check to see if there is another

Help is out there.
Use Medicare’s Plan Finder tool if you need
help finding Part D plans. The Plan Finder tool
compares plans based on the drugs you need, the
pharmacy you visit, and your drug costs. Go to
www.medicare.gov, and click on “Find health
& drug plans”. If you want to join a Medicare
Advantage Plan, call 1-800-MEDICARE (1-800633-4227). When you receive the list of plans,
check the plans’ websites or call them to see which
best fits your needs. If you research a plan online,
also call the plan itself to confirm what you have
learned. Make sure the plan includes your doctors
and hospitals in its network. Confirm that the plan
covers all your drugs, and that your pharmacies are
in the preferred network. Write down everything
about your conversation, including the date, the
representative you spoke to, and any outcomes
or next steps. This information may help protect
you in case a plan representative gives you
misinformation.
Call or visit the website of your State Health
Insurance Assistance Program (SHIP). Your local
SHIP can help you understand your Medicare
coverage options and navigate any changes. In
York County, this program is called APPRISE.
You can schedule an appointment with a trained
APPRISE representative by calling 717-7719008.
The best way to enroll in a new plan is to call
1-800-MEDICARE (1-800-633-4227).
Continued on page 4

From the Director
Many older adults are aware of their local senior
centers, but have never attended. We are lucky to
have 14 senior centers spread across York County
that offer the opportunity for social interaction.
When COVID-19 began centers had to reimagine
the programs they offer. While many centers had
offered virtual programming prior to COVID-19 they
developed new programs to keep seniors in touch with
each other and their community. Some centers who
had to stop indoor programming during the pandemic
have now begun to offer it again and while there are
limits on the number of participants for each program,
they are well worth participating in. Senior Centers also
continue to offer free lunches to those sixty and above.
Contacting a senior center cannot only put you in touch
with important information and programming, but can
start you down the path of making new connections
to combat the isolation. It could be a long winter and
making connections now could pay great dividends in
the long run.
There are some years that seem to bring back strong
memories like 1969 when the first man walked on the
surface of the moon or 1945 when we celebrated victory
in Europe during WWII. 2020 will certainly be a year
that is remembered and we will all have stories to tell.
Let’s hope that 2021 is also a memorable year, but for all
the right reasons. Stay well.
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Mission Statement

The primary focus of the York County Area Agency
on Aging is to provide education, advocacy, and
coordination of community-based services to empower
older adults to maximize their independence and
quality of life.

Acceptance of Advertising

The advertisements in this newspaper are based on
information supplied by the Advertisers. Inclusion in
the newspaperdoes not imply endorsement of the
productor service by YCAAA or the York County
Commissioners, nor does exclusion imply
disapproval. YCAAA accepts no responsibility
for the quality of service provided by any
organization listed.

New Horizons Donation
The New Horizons is free to residents of York
County, Pennsylvania. As publishing and postage
costs continue to rise, donations are gladly
accepted to offset the cost.
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Amount of Donation____________________
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Marian
Broderick

APPRISE Insurance
Counselor

YCAAA Stars

Dear Reader:
I hope this
issue of the New
Horizons finds
you and your
families safe and
well. The last eight months have proved to be one of
the most difficult periods that many of us have ever
faced in our lifetime. We are all still trying to determine
what our “new normal” is. Our situation becomes more
complicated as the annual cold and flu season begins.
We will need to remain extra vigilant that those disease
processes combined with COVID-19 do not place any
unmanageable stress on our health care systems.
Many of us spent the early portion of this year having
little contact with family and friends which left us more
isolated than normal. Isolation for short periods of
time may not present a significant risk, but extended
isolation can result in poor health outcomes. Research
has linked social isolation and loneliness to higher risks
for a variety of physical and mental conditions such as:
high blood pressure, heart disease, obesity, a weakened
immune system, anxiety, depression, cognitive decline
and Alzheimer’s disease.
When we were able to begin coming out of
isolation and see friends and family again the weather
was hospitable which made social distancing easy.
Unfortunately the weather is cooling off and winter will
soon be here, now is the time to prepare for the more
isolated winter months.
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APPRISE Insurance
Counselor
November 2020
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December 2020

Barbara Doll

APPRISE Insurance
Counselor,
Special Events
& Volunteer of the
Month Committee

Volunteers of the Month

APPLICATION
DEADLINE EXTENDED
The Property Tax/Rent Rebate program
deadline for older adults and residents with
disabilities to apply for rebates of rent and
property taxes paid in 2019 has been extended
from June 30 to December 31, 2020.
The rebate program benefits eligible
Pennsylvanians age 65 and older, widows and
widowers age 50 and older, and people with
disabilities age 18 and older. The income
limit is $35,000 a year for homeowners and
$15,000 annually for renters. Half of Social
Security income is excluded.
The Property Tax/Rent Rebate Program
is one of five programs supported by the
Pennsylvania Lottery and Slots Gaming.
Since the program’s 1971 inception, older and
disabled adults have received more than $6.9
billion in property tax and rent relief.
Applicants may obtain Property Tax/Rent
Rebate claim forms (PA-1000) and related
information online at www.revenue.pa.gov or
by calling, toll-free, 1-888-222-9190. They
may also be available from Department of
Revenue district offices and state legislators’
offices.

VOLUNTEER CORNER
Our Volunteers Make a
Difference!
Volunteers are a vital part of the Agency on
Aging. They help to supplement and expand
the agency’s services to the community.
The agency is proud to recognize and
thank the 152 agency volunteers who have
provided more than 8,613 hours at a value
of $219,029 this past fiscal year, on behalf of
older adults in York County. We couldn’t do
what we do without you!
The agency offers many different volunteer
programs to choose from depending on your
personality. If you love to socialize with
others, someone is always in need of a friend
to talk to. If you are missing the workforce,
there are programs to help older adults. From
financial counselors for timely budgeting, to
an APPRISE insurance counselor to answer
all those questions about Medicare issues,
there is always work to help others in need.
Take the time to consider volunteering and
make a difference for yourself and others.
To learn more about these volunteer
programs and other volunteer opportunities
with York County Area Agency on Aging,
please call Hope Eberly at 717-852-4902,
or email HCEberly@YorkCountyPA.gov, or
visit the “Become a Volunteer” page on our
website at www.ycaaa.org.

AN IMPORTANT MESSAGE FROM MEDICARE

COMPARING PLANS
CAN SAVE YOU MONEY
REVIEW YOUR OPTIONS
AT MEDICARE.GOV

Medicare Open
Enrollment is here.
This year, Medicare plans have
historically low premiums—dropping an
average of 34% over the last 3 years, and in
some states dropping over 50%. Now’s the
time to review your coverage options.

Why compare plans for
next year?
Just as your health care needs change,
so do Medicare plans. Don’t assume your
current coverage is still your best choice.
Look at your current plan, costs, and health needs, then
go to Medicare.gov/plan-compare to compare plans.
You may find new extra benefits, save money, or both.

York County Weatherization Program
Compare plans from

The County
of York, through the York County
the safety of your home.
Planning Commission and state and federal
Find plans at and get estimates for all your
funding,
provides
the York
prescriptions
on Medicare.gov.
If yourCounty
current
coverage still meets your needs, then you don’t have
Weatherization
Program.
Its
purpose is to help
to do anything.
York County residents who have a limited
income,
so that
they can lower their fuel bills,
Save
on insulin
save energy,
and have more comfortable homes
with Medicare.
in theStarting
process.
January 1, 2021, you may be able to save on
the cost of insulin. Hundreds of 2021 Medicare drug

plans will offer a month’s supply
of a broad
range
of
The Weatherization
Program
has
offered
these
insulin products for only $35 copay or less. You could
services
since
more
than 10,000
save an
average1972
of $446 and
per year
on out-of-pocket
costs for insulin. Visit Medicare.gov/plan-compare to
And don’t forget, the flu shot is families
have
benefited
from
taking
part in the
look for plans with new insulin savings.
covered by Medicare.
program (homes that have been previously
servedPrefer
are nottoeligible
re-service).
Many people with Medicare are older
talk itfor
over?

Americans, and therefore they’re at a
greater risk for serious complications
from flu. A flu shot is your best protection
from getting and spreading the flu, and
it’s covered by Medicare plans at no cost to you when
furnished by an in-network provider. Protect yourself
and others. Visit your doctor, pharmacy, or other local
providers to get a flu shot today.

Information provided by the U.S.
Department of Health & Human Services

Call 1-800-MEDICAREand
(1-800-633-4227)
Both homeowners
renters are eligible to
TTY Users: 1-877-486-2048
apply for the services. Renters need to have the
We’re here to help 24 hours a day during Open
consent
of their
landlord
togetparticipate.
Enrollment,
including
weekends. Or,
free,
personalized health insurance counseling from your

State Health Insurance Assistance Program (SHIP).
The work
is done for income-eligible households
Visit shiptacenter.org for locations near you. Many
have virtual counseling this year.
free ofSHIPs
charge.

Specially-trained workers make
specified repairs
October 2020
to your home so that it becomes more energy
efficient, thus reducing your heating and electric
bills.

York County Weatherization
Program
Services include
attic and basement insulation,
The County of York, through the York County
Planning Commission and state and federal funding,
provides the York County Weatherization Program.
Its purpose is to help York County residents who
have a limited income, so that they can lower their
fuel bills, save energy, and have more comfortable
homes in the process.
The Weatherization Program has offered these
services since 1972 and more than 10,000 families
have benefited from taking part in the program
(homes that have been previously served are not
eligible for re-service).
Both homeowners and renters are eligible to apply
for the services. Renters need to have the consent of
their landlord to participate.
The work is done for income-eligible households
free of charge.
Specially-trained workers make specified repairs to
your home so that it becomes more energy efficient,
thus reducing your heating and electric bills.
Services include attic and basement insulation,
water heater and pipe insulation, window and

water heater and pipe insulation, window and
doorweather-stripping,
weather-stripping,
caulking
broken
door
caulking
andand
broken
glass
glass replacement.
part
of the
replacement.
Also, as Also,
part ofasthe
Weatherization
Program,
your furnace
and hot
water
heaterand
are hot
Weatherization
Program,
your
furnace
tested
efficiency
and safety.
waterfor
heater
are tested
for efficiency and safety.
No
your
home.
Nolien
lienisisfiled
filedagainst
against
your
home.
In addition, the program provides education on ways
In addition, the program provides education on
that you can save and use energy wisely.
ways that you can save and use energy wisely.
Income eligibility guidelines are as follows:
Income eligibility guidelines are as follows:

# of
Persons

1

2

3

4

Income $25,520 $34,480 $43,440 $52,400
Each
additional
person
add $8,960.
Each
additional
person
add $8,960.
For
information
contact:
Foradditional
additional
information
contact:
York County Planning Commission
28 East Market Street, 3rd Floor
York, PA 17401
717-771-9870 and choose Option 1 for the
Weatherization Program.
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• Do you need help comparing the available plans or enrolling in a
different plan?

UN MENSAJE IMPORTANTE DE MEDICARE

“

Ahorramos dinero
en medicamentos
recetados.
Vale la pena
comparar planes.

“

Assistance is Available
During Medicare Annual
Enrollment
• Would you like someone to review your situation and help you
understand and determine if you are enrolled in the best plan for
you?
• Do you want to see if there may be a better plan available
for you?
• Are you continuing to have problems with your current plan?
• Would you like assistance from a trained counselor who does not
represent a specific plan or receive income from your enrollment
in a specific plan?
The APPRISE Program at the Area
Agency on Aging will be offering oneon-one assistance virtually during the
upcoming Annual Enrollment. To
schedule an appointment, call the
APPRISE Scheduling Line at 717-771-9042.
Please note: These appointments are only for current Medicare
beneficiaries who would like to compare 2021 plans. If you are new
to Medicare or have other questions regarding Medicare, please call our
APPRISE Help Desk at 717-771-9008.

ZOOM Pre-Retirement
Seminar

LOS PLANES DE MEDICARE CAMBIAN TODOS LOS AÑOS.
Use el nuevo Buscador de Planes en es.Medicare.gov para comparar más fácilmente:
•
•
•

Planes de medicamentos recetados (Parte D) para costos, cobertura y conveniencia.
Planes de Medicare Advantage para beneficios adicionales, cambios en proveedores de la red,
 
copagos y más.
 
Planes suplementarios (Medigap) para costos y beneficios.

LA INSCRIPCIÓN
ABIERTA DE MEDICARE

¿Su plan actual sigue siendo
su mejor opción para el 2020,
o podría tener algo mejor?

DE DICIEMBRE.

COMPARE PLANES AHORA.

TERMINA EL 7

Use el nuevo Buscador de Planes
en es.Medicare.gov
O llame al 1-800-MEDICARE
Teletipo (TTY) 1-877-486-2048

Pagado por el Departamento de Salud y Servicios Humanos de EE. UU.

Things to Know about Fall
Open Enrollment continued from page 1

Are you near retirement or recently retired, and confused about choosing
Medicare plans? We can help! Attend this free virtual seminar from the
comforts of your home! You will get the facts and learn to better navigate
the Medicare system.

Enrolling in a new plan directly through Medicare is the best way to
protect yourself if there are problems with enrollment. Write down
everything about the conversation when you enroll through Medicare,
including the date, the representative you spoke to, and any outcomes or
next steps. Before you enroll in a new plan, remember to confirm all the
details about your new plan with the plan itself.

WHEN: Tuesday, November 17, 2020
HOW: ZOOM
TIME: 6 – 8:30 pm

If you are dissatisfied with a Medicare Advantage Plan you choose
during Fall Open Enrollment, you can change your plan during the
Medicare Advantage Open Enrollment Period (MA OEP).

This free event will be presented by the York County Area Agency on
Aging APPRISE Program.
Seminar topics include:
• Review of benefits provided under Medicare
• Original Medicare and Medicare Advantage Plan coverage options
• Medicare prescription drug coverage and tools to navigate the “Drug
Plan Finder”
• Medicare Savings Programs
• Medicare Preventive Services
• Supplemental Insurance/Medigap Plans
• MyMedicare.gov and other technological tools
Pre-registration and a valid email address is required. Please call (717)
771-9008 or 1-800-632-9073 or email aging@yorkcountypa.gov for
registration and further information.
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The MA OEP occurs each year from January 1 through March 31, with
changes taking effect on the first of the month following the month you
enroll. During this time, you can switch from one Medicare Advantage
Plan to another, or switch from a Medicare Advantage Plan to Original
Medicare with or without a Part D prescription drug plan.
Understand the difference between Fall Open Enrollment and Open
Enrollment for the state or federal Marketplaces.
The federal Marketplaces (also known as Exchanges) offer annual open
enrollment periods for uninsured and underinsured Americans. This
enrollment period may overlap with Fall Open Enrollment. The Market
places are typically NOT meant for people with or eligible for Medicare.
If you have or are eligible for Medicare, you should only use the Fall
Open Enrollment Period (October 15 through December 7) to make
changes to your Medicare coverage.
Source: This information from Medicare Interactive is republished with permission from
the Medicare Rights Center. For more info visit www.medicareinteractive.org.

Medicare Advantage and Part D Marketing Rules
Insurance companies selling Medicare private
plans must follow certain rules when promoting
their products. These rules are meant to prevent
plans from presenting misleading information
about a plan’s costs or benefits, also known as
marketing fraud.
Medicare private plans are allowed to conduct
certain activities. For instance, companies can
market their plan through direct mail, radio,
television, and print advertisements. Agents can
also visit your home if you invite them for a
marketing appointment.
However, insurance agents CANNOT:
• Call you if you did not give them permission
to do so
• Visit you in your home, nursing home,
or other place of residence without your
invitation

•

•

•

•

Ask for your financial or personal
information (like your Social Security
number, Medicare number, or bank
information) if they call you
Provide gifts or prizes worth more than $15
to encourage you to enroll (gifts or prizes
that are worth more than $15 must be made
available to the general public, not just to
people with Medicare)
Disregard federal and state consumer
protection laws for telemarketing, the
National or PA State Do-Not-Call
Registries, or do-not-call-again requests.
You can register for the National Registry at
1-888-382-1222 (TTY: 1-866-290-4236)
or the PA State Registry at 1-888-777-3406.
Market their plans at educational events or in
health care settings (except in common areas)

•

•
•

•

Sell life insurance to you, or other nonhealth products at the same appointment
(known as cross-selling), unless you request
information about such products
Compare their plan to another plan by name
in advertising materials
Use the term “Medicare-endorsed” or
suggest that their plan is a preferred
Medicare plan. Plans can use Medicare in
their names as long as it follows the plan
name (for example, the Acme Medicare Plan)
and the usage does not suggest that Medicare
endorses that particular plan above other
Medicare plans.
Imply that they are calling on behalf of
Medicare

Source: This information from Medicare Interactive is
republished with permission from the Medicare Rights Center.
For more info visit www.medicareinteractive.org.

When Choosing Medicare Coverage, Consider These Seven Things.
(1) COSTS: How much are your premiums,
deductibles, and other costs? How much do you
pay for services like hospital stays or doctor visits?
Is there a yearly limit on what you could pay
out-of-pocket for medical services? Make sure you
understand any coverage rules that may affect your
costs.
Costs in Original Medicare
There’s no limit on how much you pay out-of
pocket per year unless you have supplemental
coverage.
Costs in Medicare Advantage
Plans have a yearly limit on your out-of-pocket
costs. If you join a Medicare Advantage Plan, once
you reach a certain limit, you’ll pay nothing for
covered services for the rest of the year. This option
may be more cost effective for you.
If you’re in a Medicare plan, review the
“Evidence of Coverage” (EOC) and “Annual
Notice of Change” (ANOC) your plan sends
you each year, usually in the fall. The EOC
gives you details about what the plan covers,
how much you pay, and more. The ANOC
includes any changes in coverage, costs, or
service area effective in January. If you don’t get
an EOC or ANOC, contact your plan.
(2) COVERAGE: How well does the plan cover
the services you need?
Coverage in Original Medicare
Medicare covers medical services and supplies in
hospitals, doctors’ offices, and other health care
settings. Services are either covered under Part A or
Part B.

Coverage in Medicare Advantage
Plans must cover all of the services that Original
Medicare covers. Many plans offer benefits that
Original Medicare doesn’t cover like vision,
hearing, or dental.

Prescription drug coverage in Medicare
Advantage
Most Medicare Advantage Plans include drug
coverage. If yours doesn’t, you may be able to join
a separate Part D plan.

(3) YOUR OTHER COVERAGE: If you have
other types of health or prescription drug coverage,
make sure you understand how that coverage
works with Medicare. If you have employmentrelated coverage, or get your health care from an
Indian Health or Tribal Health Program, talk
to your benefits administrator or insurer before
making any changes.

(5) DOCTOR AND HOSPITAL CHOICE:
Do your doctors accept the coverage? Are the
doctors you want to see accepting new patients?
Do you have to choose your hospital and health
care providers from a network? Do you need to
get referrals?

Supplemental coverage in Original Medicare
You can add a Medigap policy to help pay your
out-of-pocket costs in Original Medicare, like your
deductible and coinsurance.

Doctor and hospital choice in Original
Medicare
You can go to any doctor that accepts Medicare.

Doctor and hospital choice in Medicare
Advantage
You may need to use health care providers who
Supplemental coverage in Medicare Advantage
participate in the plan’s network. If so, find out
It may be more cost effective for you to join a
how close the network’s doctor or pharmacies are
Medicare Advantage Plan because your cost sharing to your home. Some plans offer out-of-network
is lower (or included). And, many Medicare
coverage.
Advantage plans offer vision, hearing, and dental.
(6) QUALITY OF CARE: Are you satisfied with
You can’t use (and can’t be sold) a Medigap policy
your medical care? The quality of care and services
if you’re in a Medicare Advantage Plan.
offered by plans and other health care providers
(4) PRESCRIPTION DRUGS: Do you need
to join a Medicare Prescription Drug Plan? Do
you already have creditable prescription drug
coverage? Will you pay a penalty if you join a drug
plan later? What’s the plan’s overall star rating?
What will your prescription drugs cost under
each plan? Are your drugs covered under the
plan’s formulary? Are there any coverage rules that
apply to your prescriptions? Are you eligible for
a free Medication Therapy Management (MTM)
program?

Prescription drug coverage in Original Medicare
You’ll need to join a Medicare Prescription Drug
Plan (Part D) to get drug coverage.

can vary. How have Medicare and other people
with Medicare rated your health and drug plan’s
care and services?

(7) TRAVEL: Will the plan cover you if you travel
to another state or outside the U.S.?
Travel coverage in Original Medicare
Original Medicare generally doesn’t cover
care outside the U.S. You may be able to buy
supplemental insurance that offers travel coverage.
Travel coverage in Medicare Advantage
Plans usually don’t cover care you get outside
of the U.S.
Source: www.medicare.gov
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LIHEAP

INCOME GUIDELINES 2020-2021 LIHEAP
(For Homeowners and Renters)
Household Size
1
2
3
4

Low-Income Home Energy Assistance Program
The 2020-2021 LIHEAP program began
accepting applications on November 2, 2020, and
will close on April 9, 2021.
The Low Income Home Energy Assistance
Program (LIHEAP) helps families living on low
incomes pay their heating bills in the form of
a cash grant. Households in immediate danger
of being without heat can also qualify for crisis
grants. The cash grant is a one-time payment sent
directly to the utility company/fuel provider to
be credited on your bill. These grants range from
$200 to $1,000 based on household size, income,
and fuel type. Remember: This is a grant and does
not have to be repaid.

Crisis grants may be available if you have an
emergency situation and are in jeopardy of losing
your heat. You can receive more than one Crisis
grant, as necessary, during the season until the
maximum benefit of $800 is reached.
If you have a heating emergency please call the
York County Assistance Office at 717-771-1100
or toll-free: 1-800-991-0929.
To receive help you must meet income guidelines.
You don’t have to be on
public assistance or have
an unpaid heating bill.
You can either rent or
own your home

Maximum Income
$19,140
$25,860
$32,580
$39,300

For each additional person, add $6,720.
How to Apply:
•

Apply online by using COMPASS at www.
compass.state.pa.us.

•

Request an application by calling the
Statewide LIHEAP Hotline at 1-866-8577095 or call PA Relay at 711 for the hearing
impaired.

•

Applications are available at the York County
Assistance Office, 130 N. Duke Street, York, PA.

How to Protect Yourself & Others from COVID-19
Everyone Should
Wash your hands often
•

•

•

•

Wash your hands often with soap and water
for at least 20 seconds especially after you have
been in a public place, or after blowing your
nose, coughing, or sneezing.
It’s especially important to wash:
o Before eating or preparing food
o Before touching your face
o After using the restroom
o After leaving a public place
o After blowing your nose, coughing, or
sneezing
o After handling your mask
o After changing a diaper
o After caring for someone sick
o After touching animals or pets
If soap and water are not readily available, use
a hand sanitizer that contains at least 60%
alcohol. Cover all surfaces of your hands and
rub them together until they feel dry.
Avoid touching your eyes, nose, and mouth
with unwashed hands.

Avoid close contact
Inside your home: Avoid close contact with
people who are sick.
o If possible, maintain 6 feet between the
person who is sick and other household
members.
• Outside your home: Put 6 feet of distance
between yourself and people who don’t live in
your household.
o Remember that some people without
symptoms may be able to spread virus.
o Stay at least 6 feet (about 2 arms’ length)
from other people.
o Keeping distance from others is especially
important for people who are at higher
risk of getting very sick.
•

Cover your mouth and nose with a mask when
around others
•
•
•

•

•

You could spread COVID-19 to others even if
you do not feel sick.
The mask is meant to protect other people in
case you are infected.
Everyone should wear a mask in public
settings and when around people who don’t
live in your household, especially when other
social distancing measures are difficult to
maintain.
o Masks should not be placed on young
children under age 2, anyone who has
trouble breathing, or is unconscious,
incapacitated or otherwise unable to
remove the mask without assistance.
Do NOT use a mask meant for a healthcare
worker. Currently, surgical masks and N95
respirators are critical supplies that should be
reserved for healthcare workers and other first
responders.
Continue to keep about 6 feet between
yourself and others. The mask is not a
substitute for social distancing.

Cover coughs and sneezes
•
•
•

Always cover your mouth and nose with a
tissue when you cough or sneeze or use the
inside of your elbow and do not spit.
Throw used tissues in the trash.
Immediately wash your hands with soap and
water for at least 20 seconds. If soap and water
are not readily available, clean your hands with
a hand sanitizer that contains at least 60%
alcohol.

Clean and disinfect
•

Clean AND disinfect frequently touched
surfaces daily. This includes tables,
doorknobs, light switches, countertops,
handles, desks, phones, keyboards, toilets,
faucets, and sinks.
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•
•

If surfaces are dirty, clean them. Use
detergent or soap and water prior to
disinfection.
Then, use a household disinfectant.
Most common EPA-registered household
disinfectants will work.

Monitor Your Health Daily
•

•

•

Be alert for symptoms. Watch for fever,
cough, shortness of breath, or other symptoms
of COVID-19.
o Especially important if you are running
essential errands, going into the office or
workplace, and in settings where it may
be difficult to keep a physical distance of
6 feet.
Take your temperature if symptoms develop.
o Don’t take your temperature within 30
minutes of exercising or after taking
medications that could lower your
temperature, like acetaminophen.
Follow CDC guidance if symptoms develop.
Protect Your Health This Flu Season
It’s likely that flu viruses and the virus that
causes COVID-19 will both spread this fall
and winter. Healthcare systems could be
overwhelmed treating both patients with flu
and patients with COVID-19. This means
getting a flu vaccine during 2020-2021 is
more important than ever.
While getting a flu vaccine will not protect
against COVID-19 there are many important
benefits, such as:
1. Flu vaccines have been shown to reduce the
risk of flu illness, hospitalization, and death.
2. Getting a flu vaccine can also save healthcare
resources for the care of patients with
COVID-19.
Source: CDC

YORK COUNTY SENIOR CENTERS

Due to the current COVID-19 situation, please contact the center of your choice directly as the
hours of operation will vary.
HERITAGE SENIOR CENTER, INC.
3700-4 Davidsburg Road, Dover
Director: Emma Crossley
Phone: 717-292-7471
Website: www.heritagesrcenter.org

STEWARTSTOWN SENIOR CENTER, INC.
26 South Main St., Stewartstown
Director: Rosie Horton
Phone: 717-993-3488
Website: www.stewsenior.org

CRISPUS ATTUCKS ASSOCIATION
605 South Duke St., York
Director: Robin Beatty-Smith
Phone: 717-848-3610
Website: www.crispusattucks.org

NORTHEASTERN SENIOR
COMMUNITY CENTER
P.O. Box 386
131 Center St., Mount Wolf
Director: Deb Davis
Phone: 717-266-1400
Website: http:// www.mtwolf.org/SeniorCenter/

SUSQUEHANNA SENIOR CENTER, INC.
2427 Craley Road, Wrightsville
Interim Director: Tracy Price
Phone: 717-244-0340
Website: www.susquehannaseniorcenter.org

DELTA AREA SENIOR CENTER, INC.
5 Pendyrus St., Suite 1, Delta
Director: Kim Maglaughlin
Phone: 717-456-5753
Website: www.deltaseniorcenter.net

RED LAND SENIOR CENTER, INC.
736 Wyndamere Road, Lewisberry
Director: Jen Washburn
Phone: 717-938-4649 or 717-938-4640
Website: www.redlandseniorcenter.org

DILLSBURG SENIOR ACTIVITY
CENTER, INC.
1 North Second St., Dillsburg
Director: Scott Shughart
Phone: 717-432-2216

SEPTEMBER HOUSE SENIOR CENTER
1251 West King St., York
Director: Susan K. Jones
Phone: 717-848-4417

Senior centers are a place for socialization, health
promotion, learning, and a gateway to fun, friends
and fulfillment! York County residents age 60 and
older are welcome to visit a center in their area and
enjoy the many activities available to them. Listed
below is the contact information for York County
senior centers:

GOLDEN CONNECTIONS COMMUNITY
CENTER, INC.
20-C Gotham Place, Red Lion
Director: Heather Goebeler
Phone: 717-244-7229
Website: www.gcccenter.com

SOUTH CENTRAL YORK COUNTY
SENIOR CENTER, INC
150 East Main St., New Freedom
Director: Beverly Rice
Phone: 717-235-6060
Website: www.scycseniorcenter.org

WHITE ROSE SENIOR CENTER, INC.
27 South Broad St., York
Director: Lisa Krout
Phone: 717-843-9704
Website: www.whiteroseseniorcenter.org
WINDY HILL ON THE CAMPUS, INC.
1472 Roth’s Church Road, Suite 103, Spring Grove
Director: Tammy Miller
Phone: 717-225-0733
Website: www.windyhillonthecampus.org
YORKTOWN SENIOR CENTER, INC.
509 Pacific Avenue, York
Director: Kelly Frey
Phone: 717-854-0693
Website: www.yorktownseniorcenter.org

Rent-A-Kid
An intergenerational program
bringing youth and older adults
together
The Rent-A-Kid Program
allows older adults to hire
local youth to assist with
various chores. To be eligible
for the program you must
be a York County resident,
60 years of age or older, and
agreeable to reimbursement of a minimum
of $5/ hour or a negotiated rate based on
the job.
The various indoor and outdoor chores and
other odd jobs can include fall cleanup,
raking, snow shoveling, programming
electronic devices, light housekeeping,
holiday decorating and much more!
Arrange for help BEFORE you need it.
Contact the Rent-A-Kid Coordinator,
Hope Eberly, at 717-771-9103 or email
aging@yorkcountypa.gov.
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Empowering You to Age Well
How to Be a
The York County Area Agency on Aging offers an ongoing variety of
evidence-based FREE wellness
programs, to empower
older adults and
Better
Grandparent
maximize their quality of life and independence.

York County Area Agency on Aging
100 W. Market Street
York, PA 17401
(717) 771-9610
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Tips
“10 Keys”™ to Healthy Aging

on Building Great
With Your
This health promotion program Relationships
offers educational
workshops to learn about the “10 Keys”™ toGrandkids
Healthy

Aging and the many NO COST and low cost
As grandparents we all want to make the most
preventative services to help
keep
you healthy.
was we get to spend with
of the
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familyIttime
developed
by
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Center
of
Aging
and
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our grandchildren. You can create deep, loving relationships with your
Health
at the University
of the
Pittsburgh.
Their
research
grandchildren
by sharing
things you
love
and by learning about what
excitesalong
them.
Whether
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a full-time
grandparent, a step-grandparent,
team,
with
the CDC
Prevention
Research
or a long
distance
grandparent
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away,
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can
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deal aboutliving
how thousands
to keep adults
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as they
find
new
ways
to
strengthen
family
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and
provide
your
grandchildren
They have translated what has been learned into the “10 Keys”™ to Healthy
with joyful
and valuable
Aging.
Eachmemories
key is an important
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in lessons.
preventing disease and improving the
quality
of our
What’s
solives.
grand about being a grandparent?
no particular
order, grandparenting
an opportunity
play, to
TheIninformation
is presented
in workshops, iswith
two topics pertosession,
love someone
appreciate
the magic
a developing
mind,the
andYork
to
once
a week fornew,
five to
weeks.
A certified
HealthofAmbassador
through
be
needed
by
someone
again.
Grandparents
can:
County Area Agency on Aging conducts the program. Participants receive
• Share the things they’re passionate about with a new audience.
a Resource Manual which provides a wealth of information on preventative,
• See the world in a new way through younger eyes.
proven
thatgames,
work! music, nature, reading, and other interests in
• strategies
Experience
conjunction with a curious young mind.
Workshops
offered:
• Provide
expanded support and encouragement to their
Tuesdays,
December 8—January 5
grandchildren.
1 pm—2:30
pm breadth of experience to avoid the pitfalls they may have
• Use their
as parents
the and
firstinternet
time around.
Format:encountered
Virtual- requires
computer
•
Watch
children
develop
through
stages of growth.
To register: Megan at 717-771-9610, Ext all
1017
• Learn about their grandkids’ music and passions.
• Provide
inputMy
thatCondition:
parents cannot.
Looking
Beyond
Empowerment Tools to
Usually,Your
grandparents
benefit of interacting on a level that is
Manage
Health, have
Yourthe
Way
once removed from the day-to-day responsibilities of parents. This can
Adults age 60 and older, who are living with ongoing medical conditions such
make it easier to develop a close bond with grandchildren. From near or
as
blood pressure,
disease,inarthritis,
stroke, cancer
far,high
grandparenting
candiabetes,
provideheart
continuity
a child’sCOPD,
life. Grandparents
or
participate
in can
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often are
theinvited
family to
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and
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to
self-management
tools
like
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aging
and help
develop
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and dealing
with
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breaking
the them
symptom
cycle
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to
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learning.
that comes with the disease, and more.
Of course, not everything about being a grandparent is great all of the
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Becomingprogram
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can amake
feel
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will
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parents instructors
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deal with colicky babies and moody teenagers. For most though, the
Workshops
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benefits of being
a grandparent far outweigh the drawbacks.
Thursdays, January 7 - February 11
Theam
role of a grandparent in a child’s life
9-10
There are as many different roles for grandparents as there are
Format:
class by phone conference
differentRemote
family configurations
and needs. Some grandparenting requires
To
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Megan at 717-771-9610,
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a full-time
For others, Ext
grandparenting
is a weekend
together, an afternoon play date, a summer vacation, a chat on the phone,
Diabetes
or an emailSelf-Management
exchange every now Program
and then.
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your age 60
Adults 60 and older living with diabetes
or pre-diabetes,
andwith
caregivers
grandchild
is
to
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some
ground
rules
with
your
son
or
daughter:
and older caring for someone with diabetes, can participate in the workshops.
This• health
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introduces
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aboutprogram
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you’d
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suchand
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that •comes
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Workshops
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“time out” or loss of privileges, for example.
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• Baby January
proof your
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Format:inRemote
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your home,
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baby
proof
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Fall Prevention Programs

Common grandparenting pitfalls to avoid

Due
to the Coronavirus
we dobynot
know when
face-to
face
Whatever
your specific Pandemic
circumstances,
expressing
love,
showing
classes
will
be
resumed.
If
you
have
an
interest
in
any
of
our
Fall
concern for your grandchild’s safety and wellbeing, and being consistent
classes
would
likedoing
to know
the status
these classes,
in Prevention
your behavior,
youorare
already
a good
job of of
grandparenting.
please
contact
Faye
at
717-771-9610
or
1-800-632-9073,
by email:
To avoid potential conflict within your family, try to avoidorthese
aging@yorkcountypa.gov.
common
grandparenting pitfalls:
TryingoftoBalance
be the parent. As much as you might want to tell your
A•Matter

childrenOF
how
to raise your
grandkids,
it’s not
Respect
A MATTER
BALANCE
targets
older adults
whoyour
haverole.
concerns
about
the
parenting
decisions
your
children
make
for
your
grandkids.
falling, have fallen in the past, have restricted their activities because of
falling
concerns
or are
interestedaffection.
in improving
balance, flexibility
and
• Buying
your
grandkids’
It’s tempting
for grandparents
strength.
It
emphasizes
practical
strategies
to
manage
falls.
Participants
to shower their grandkids with gifts, but check with the child’s
will learn
to: view
falls
as buy
controllable,
setMaybe
goals for
increasing
activity,
parents
before
you
more toys.
substitute
some
of your
make gift
changes
to with
reduce
fall risksinstead.
at home,
to increase
strength and
giving
activities
Doexercise
something
with your
balance.
Participants
a manual
andwill
resource
information. There are
grandchild
that receive
you both
love and
build memories.
8 classes that are 2-hours in length.
• Overindulging the first few grandchildren and then not being
able to
repeat
as additional
grandchildren come along. This can
Healthy
Steps
initMotion
(HSIM)
cause
resentment
from
your
own
children
who have
kids with
later ain
This is a more exercise-focused fall prevention
program.
It starts
life.
Remember
that
whatever
you
do
for
your
first
grandchild
warm-up followed by balance and strength exercises. It ends with coolfund,
beach
vacations,
to the to
zoo)
will participants
set a
down(college
stretches.
There
are three
levels trips
of exercise,
enable
to
precedent that you’ll need to repeat for every other grandchild.
continue HSIM for as long as they like. HSIM strives to reduce the risk
of•falling
by building
body strength,
increasing
flexibility
and improving
Ignoring
boundaries.
A grandparent
who
won’t enforce
limits
balance.
Participants
receive
a
Participants
guide
with
the
exercises
and
and gives in to their grandchild’s every whim can infuriate parents.
By allowing
yourThere
grandkids
to misbehave,
overindulge
in candy
resource
information.
are 8 classes
that are 1-hour
in length.
and junk food, or ignore bedtimes, for example, you’re only
Healthy
Steps for
Older behavior
Adults (HSOA)
encouraging
unhealthy
and making their parents’ job
HSOA
reduces
fall risks among older adults by raising awareness about the
even
harder.
causes of falls and how to prevent them. Participants learn how to exercise
safely at home and provided information on ways to improve their health
and
well-being.
Discussions for
willmore
include
home and and
medication
as
Visit
www.HelpGuide.org
information
related safety,
articles.
well as appropriate foot care/foot wear. Each person receives a booklet that
includes
exercises they can continue at home. HSOA is a 2-day class, each
Source:
HelpGuide.org;
http://www.helpguide.org/mental/grandparenting.htm
class is 2 hours.

